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Client Story: Carly 

“My Mom 

says I say 

‘please’ and 

‘thank you’ 

more …” 

- Carly G., 

Etiquette and 

Manners program 

participant 

 

Jessica G. understands the advantages that positive social skills can 
bring to young people. That’s why she spent over a year looking for an 
effective etiquette program for her eight-year-old daughter, Carly. 
When she learned about It’s All About Kids’  Etiquette and Manners 
classes at a local Macy’s store, she quickly enrolled Carly in the 
program. 

As a busy mother of three, Jessica knew how difficult it can be for 
parents to find time to give their children the in-depth social-skills 
training they need. Finding a nonprofit to help with this task was a 
dream come true.  

“There’s so much to learn when it comes to table manners and being a 
thoughtful guest in someone’s home. I wanted Carly to feel 
comfortable and confident in all social situations,” Jessica explains.  

The results of Carly’s participation in Etiquette and Manners have 
been impressive. She helps set the table at mealtime and puts a 
napkin on her lap when she eats. She understands why someone 
would wear a suit or dress to a special occasion. And because good 
hygiene is one of the topics the program addresses, Carly is now 
much more diligent about brushing her teeth.  

“Every child can benefit from etiquette training – it’s a foundation for 
life-long confidence,” says Jessica. “I have two younger children—
when they’re old enough, they’ll be enrolled in this program.” 
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